
 

Hello Everyone, 

As you know, Thomas Jefferson is one of America’s founding Fathers and the prin-

cipal author of the Declaration of Independence and his most famous quote is, 

“We hold these truths to be self-evident: that all men are created equal; that they 

are endowed by their Creator with certain unalienable rights; that among these 

are life, liberty, and the pursuit of happiness.” As many of us prepare to celebrate 

the 4th of July, we are grateful for our country and for the many freedoms we en-

joy.  I hope you all had a safe and joyous Independence Day!  

TMGMA’s webinar for July 13, 2021 will be presented by Ron Chorzewski, PT, MBA, Solutions Consult-

ant, and Evan Steele, MBA, CEO & Founder, rater8 at 12:00 CDT and their topic is Online Reviews & 

Google Profiles: Marketing & Reputation for Practice Administrators. 

 

The TMGMA Past Presidents’ Scholarship Fund supports practice management professionals in Tennes-

see that have achieved certification in the American College of Medical Practice Executives. The pur-

pose of this scholarship is to provide new certified members and Fellows the opportunity to attend a 

TMGMA state conference.  For consideration, applicants must have earned CMPE or FACMPE within 

the last twelve months, award is valid for a registration to the TMGMA Spring or Fall Conference, the 

award must be used within 12 months, and the applicant must be a member in good standing of 

TMGMA or a Tennessee MGMA local chapter.  To submit a Scholarship Application and all qualification 

criteria, please go to tmgma.com.  For ACMPE questions and/or assistance, please contact TMGMA’s 

ACMPE College Forum Representative, DeAnna Brown, CPC, FACMPE at dbrown@tnvalleyurology.net. 

 

Please register and make plans to attend TMGMA’s 2021 Fall Conference – “Path to the Future” which 

will be held on September 16-17, 2021 at The Westin in Chattanooga, Tennessee.  We have arranged 

some excellent speakers and topics including Thriving in a Changing Environment, How to Conduct a 

Practice Assessment, Patients as Consumers – Customers of Healthcare, How Hackers are Breaking into 

Networks & How a Ransomware Attached Has Been the  
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Lynch Pin in Hospital & Clinic Closures, Value-Based Care, State Legislative Update, How to Win the  

Patient Access Experience, Current Legal & HR Topics, and Every Second Counts.  

 

The health and safety of our attendees, exhibitors, members, and industry colleagues are of the ut-

most importance to us. TMGMA is working very closely with The Westin Chattanooga to ensure a safe 

and clean environment.   Attendees who are a Marriott Bonvoy member can check-in remotely using 

the Marriott Bonvoy ap.  Web check-in is available for members and non-members of Marriott Bonvoy.  

Click here for the full conference agenda and registration, and for COVID-19 response which includes 

links to the CDC Guidelines, The Westin’s Coronavirus Safety Practices, and the City of Chattanooga for 

Hamilton County’s COVID-19 information. Organizational membership and registration are also availa-

ble. Please contact Rebekah Francis for any further questions or details. 

As leadership can be a very lonely business, there are times when we just need a little help, some 

words of encouragement, or confirmation that we are making the right decision.  An important benefit 

of TMGMA, is the Peer to Peer networking initiative.  TMGMA can put you in contact with managers 

that deal with many of the same kinds of issues that you do day to day.  The Peer to Peer networking 

initiative pairs up managers across the state.  It 

provides the opportunity to pick another man-

ager’s mind on how to deal with issues and/or 

concerns that you might be experiencing. If you 

are interested in finding out more about this net-

working opportunity, please contact Rebekah 

Francis. 

 

No matter what our calling or responsibility, it is 

always important to have those friends or         

colleagues that are truth tellers, to maintain    

supportive relationships, function in a culture of 

optimism, and invest in the future. 

Best wishes, 

Cheryll B. Doss  
President , Tennessee MGMA  
cdoss@nashvilleoncology.com  
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CONGRATULATIONS  
 

New Fellow!   
Brent Pendergast, FACMPE of Knoxville TN 
 

Board Certified Applicant 
Melanie Hart, Jonesborough, TN 
 

EXAMS 

If your application for certification is set to expire 

on December 31, 2021, you can receive $15 off 

your exam by using the code LASTCHANCE15. 

You can register and sit for your exam in as little 

as 2 days’ notice!  

ACMPE BOARD CERTIFICATION PREP 

COURSE  

The course is designed to help healthcare profes-

sionals prepare for the ACMPE exams. This com-

prehensive course helps examinees identify con-

tent necessary to meet board certification stand-

ards, including financial management, regulatory 

compliance, organizational governance and de-

partmental operations management and trans-

formative healthcare delivery. To best prepare 

applicants for the examinations, topics are re-

viewed from the perspective of a variety of 

healthcare settings, including hospitals and ambu-

latory care settings. 

Sessions 1 through 7 are self-study modules: 

Session 1: Overview 

 

 

 

 

 

 

 

 

 

 

 

 

Session 2: Operations Management Review 

Session 3: Financial Management Review  

Session 4: Human Resources Management  

Session 5: Transformative Healthcare Delivery 

Session 6: Risk and Compliance  

Session 7: Organizational Governance  

Session 8: Board Certification Preparation: Live 

Question-and-Answer Session (Live sessions are 

scheduled for September 7, and December 7) 

 

ACMPE Member Community 

Subscribe to the ACMPE Member Community on 

the MGMA website for a source of great infor-

mation including networking with colleagues, 

obtaining study advice, and general exam prep 

ideas!    

 

DeAnna Brown, FACMPE 
dbrown@tnvalleyurology.net 
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What, When, Where, & Why 

What you need to become Certified.   
Be a member of National MGMA 
Submit for Board Certification and pay ap-

plication fee. 
Have 2 years of healthcare experience 
Bachelor’s Degree or 120 college credit 

hours 
Pass multiple choice exam 
Pass scenario-based exam 
Earn 50 hours of continuing education 

credits 
 

When can you test? ACMPE exam registra-

tion is on-demand. 

Where to test!  ACMPE program partici-

pants can register and sit for their exams with 

as little as two days’ notice any time of the 

year. 

On-demand Testing FAQ attached to email 

and uploaded in member community. 

Over 500 Scantron testing locations 

https://www.scantron.com/site-

closures-delays/. 

 
2021 registrants may select Live online-

proctored format from the safety of 

your own home.  To become board cer-

tified, you must register for and pass 

both the multiple choice and scenario-

based exam requirement.   

Why you should become certified.   

Find out why by visiting this link, https://

www.mgma.com/certification/board-

certification 

Need CEU Credits? 

CONTINUING EDUCATION  - As a reminder, 

MGMA national, state, and local LIVE webi-

nars and events count towards the 12 

MGMA LIVE required hours.  

-Upcoming MGMA national LIVE events can 

be found by visiting the events page. This 

includes upcoming live webinars. 

- With the current pandemic, there a lot of 

questions on the live hours. These are not 

required to be face to face- just LIVE. Please 

encourage your state virtual conferences or 

webinars.  

LIVE WEBINARS 
Did you know that you can use the MGMA 

Live webinars toward your CEU require-

ments?  All the upcoming live webinars can 

be found on the MGMA Events page found 

here https://www.mgma.com/events.  There 

are also a few new webinars that you can 

register for and attend every month!  

 

Certificate Programs 
 
ACMPE Certificates available in 
Financial Management   
 
Please visit our ACMPE Certificates page for 
more information. 

https://www.scantron.com/site-closures-delays/
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While COVID-19 cases have slowed considerably in 

Tennessee, the work is far from over. With fewer than 

50% of Tennesseans having received at least one dose 

of a COVID-19 vaccine, the unknown impact of the up-

coming fall respiratory season, increasing variant 

strains, and booster vaccines likely on the horizon, we 

need Tennessee’s health care providers to assist with 

vaccinating Tennesseans at every opportunity. If your 

practice is already administering COVID-19 vaccines, 

we thank you! If your practice is not, please consider 

signing up to do so! Our team will walk you through the 

process. Patients trust you, and your strong recommen-

dation to get vaccinated is critical to protecting Tennes-

seans from the next surge.  Please visit COVID-19 Vac-

cine Information for Healthcare Providers (tn.gov) For 

more information on becoming a pandemic vaccine pro-

vider, or email vaccine.onboarding@tn.gov to get start-

ed in the process.  Please help us protect the people of 

Tennessee! 

https://www.tn.gov/health/cedep/ncov/covid-19-vaccine-information-for-healthcare-providers.html
https://www.tn.gov/health/cedep/ncov/covid-19-vaccine-information-for-healthcare-providers.html
mailto:vaccine.onboarding@tn.gov


 

 

 

In the late 1990’s and   

early 2000’s, Tennessee 

MGMA was being led by 

Presidents Libby Robbins, 

Carol Hawkins, and Mary 

Royer.  

 

In 2000, TMGMA hosted 

the first annual Leadership 

Conference for Local Chapter Presidents. Recognize any of these fresh faces? Many of 

them became Tennessee MGMA presidents and leaders! 



 

 

Summer may be a time for relaxing and enjoying a sip poolside.  However, Leg-

islators are still hard at work.  

TMA is diligently working to plan for the fall session.  TMA    reviews all the is-

sues presented by Providers and Administrators. Yes, they review all issues!  

Also, TMA is keeping tabs on the summer sessions to keep ahead of any fall surprises.   

Surprised billing regulation released. Last week, the Department of Health and Human Services 

(HHS) released its first regulation implementing provisions of the No Sur-

prises Act. On Dec. 27, 2020, the No Surprises Act was signed into law as 

part of the Consolidated Appropriations Act of 2021, with the goal of pro-

tecting patients from receiving surprise medical bills. The law, in part, allows providers and insurers to use 

an independent dispute resolution (IDR) process when disagreements arise over reimbursement. MGMA 

was successful in advocating that Congress forbid arbitrators from considering public payer reimburse-

ment rates during the IDR process. The law goes into effect on Jan. 1, 2022. 

 

For more information, review HHS’ fact sheet and the interim final rule. MGMA will 

release a comprehensive analysis of the rule to members in the coming weeks.  

             Misty Hickman, FACMPE, Legislative Liaison 

             misty.hickman@galenmedical.com 

TENNESSEE MGMA SPRING CONFERENCE 

MARCH 30—APRIL 1, 2022 | FRANKLIN, TN 
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 3 UNFOUNDED FEARS THAT WILL COST YOU DURING COMMERCIAL REAL         
ESTATE NEGOTIATIONS 

By: Eric Sipperley 

Fear can be a motivating factor but, more often than not, is baseless, misplaced and ultimately a 
thief of our desired outcome. Consider an analogy from nature: A tiger can run 30-40 miles per 
hour, but only in short bursts. A gazelle can sustain speeds of 30-40 mph with bursts up to 60 mph. 
Based on the numbers alone, a tiger should never be able to catch a ga-
zelle. But with strategy, prowess and striking fear into its prey, a tiger’s 
pursuit results in the gazelle’s fatal end. 

This may seem like an extreme or irrelevant analogy to a real estate nego-
tiation but fear affects humans’ minds just as it does an animals’, by cloud-
ing our thinking and leading to feelings of intimidation and poor decision 
making. It is paralytic and results in an undesired end for one party. 

The following are three key fears that, once you’ve identified them, can 
be disarmed and defused to prevent you from losing: 

1. Fear of Making a Premature Commitment 

Many people believe that submitting a Letter of Intent (LOI) or Request for Proposal (RFP) on a 
property commits them to the terms of the deal or to that specific property. This is just a misun-
derstanding. Negotiations performed via a non-binding LOI in commercial real estate are just that, 
non-binding, and it’s an acceptable practice to submit non-binding LOIs on more than one proper-
ty at a time. 

Submitting terms in the form of an LOI is not a premature commitment, instead it’s a way to ad-
dress and negotiate the basic financial and business points of a deal before moving forward with 
the legal expense of drafting and signing a lease or contract. It’s not until a tenant (or buyer) and 
landlord (or seller) mutually executes a lease or purchase contract that the parties are legally obli-
gated to perform the terms. 

2. Fear of Acting Inappropriately 

There’s a common belief that it’s inappropriate to ‘shop’ for the best offer on the market. This fear 
could apply to property locations, financing options, service providers, equipment vendors and 
more. 

This process of competitive procurement—which savvy business owners always employ—is some-
times labeled as ‘shopping,’ which sounds unrefined or disreputable. However, it’s normal and ac-
cepted in the commercial real estate world. As a buyer or tenant, competitively procuring the best 
possible terms can only be achieved by securing multiple offers from multiple properties in order to 
find the best fit. Negotiating with a landlord or seller, or requesting a service provider submit a 
quote does not commit you to that offer, nor is it inappropriate. Instead, failing to competitively 
procure solutions will surely end in a loss. 



 

3. Fear of Confrontation 

Most people have this fear innately. It’s something that salespeople and 
real estate agents must quickly overcome if they’re going to make it in their 
field. At the root, it’s either a fear of rejection 

Think Like A Human, Not A Gazelle 

While a gazelle’s fear of a tiger is legitimate, a tenant’s fear of a lease or 
purchase negotiation, or dealing with a landlord or seller is not. Submitting to fear in a real es-
tate negotiation can lead to a string of bad decisions that can result in six-to-seven-figure loss-
es over the life of a practice. 

With the help of an expert real estate agent, a healthcare practice can navigate a lease or pur-
chase negotiation at no cost and with confidence, strong posture and competitive options, all 
of which prevent fear from limiting any desired outcomes. 

Eric Sipperley is a TMGMA Affiliate member. CARR is the nation’s leading provider of commercial 
real estate services for healthcare tenants and buyers.  Visit CARR.US to learn more about our 
expert representation services.  

 

 

 

 

 

 

Online Reviews & Google Profiles: Marketing & Reputation Management for 
Practice Administrators  
Tuesday, July 13 @ 12PM CDT 

Need to attract more patients & build your brand online? Come listen to experienced healthcare 

CEOs speak about the importance of online reviews & robust Google My Business (GMB) pro-

files. Attendees will walk away with action items that will help your practice dominate online 

searches for your practice and providers – making it easy for prospective patients to find your 

practice when searching for care in your area. Learn Search Engine Optimization (SEO) tech-

niques for practice administrators that will help make your practice the clear choice among the 

competition.  

https://tmgma.com/Upcoming-Events


 

 
 

WHERE MEDICAL PRACTICES MEET EXCELLENCE, WELCOME TO MPE: LEADERS CONFERENCE. 
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