
TMGMA ENEWS 
Message from the 
President 
The TMGMA Board and Committee Chairs are thankful for 
the support and appreciation we received at the Spring Con-
ference in Chattanooga last month.  Our opening event on 
Wednesday night allowed us to meet some special Star 
Wars characters, and also the generosity of our members 
provided over $1000 in support of East TN Make a 
Wish.  You truly are an amazing group of individuals!  We 
will be compiling the responses from the surveys (thank you 

for those that completed) and work to continue to provide conferences worth your 
time and resources to cover the events and topics to help us excel in the 
Healthcare Management career. 

As we shift from one conference to another, please mark your calendars for Au-
gust 17 – 18, 2017 in Knoxville at the Downtown Marriott location.   Speakers, and 
topics are nearing final confirmations and hope to have registration details availa-
ble for you in early summer.  This conference will continue to focus on our Legisla-
tive and Payer topics, and of course allow the opportunity to further engage and 
explore options with the support of our Corporate Affiliate Members. 

There are many members that have taken advantage of the June Certification 
Exam.  Best of luck as you move forward with this process! 

I hope as you begin to take time off with your families over these upcoming sum-
mer months that you have safe travels and make great memories.  Stay tuned to 
the TMGMA website for upcoming information and breaking news of any legisla-
tive updates. 

Jeff McPherson, MBA, CMPE 
President, Tennessee Medical Group Management Association  

 
VMIC,                      TMGMA’s Preferred Malpractice Provider 
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Become a CMPE (Certified Medical Practice Executive) 

Or FACMPE (Fellow in the American College of Medical Practice Executives) 

What has your certification or Fellowship meant to you?  Tell us your story. We would love to hear! 

And I would love to share some of these stories with others in upcoming newsletters, with your permission, of course.  Send them 

to bdaniels@manchesterpain.net.   

 

Don’t forget - changes to the eligibility requirements take place effective January 2019, as given below.  Before these changes 

sneak up on you, consider making certification a goal.  A year from now you will thank yourself. 

 

Please contact me should you need assistance, guidance, resources, or support.  

 
Barbara Daniels, FACMPE 
TMGMA ACMPE Forum Representative, 
bdaniels@manchesterpain.net 
 

Upcoming 
Webinars 
May 17 @ 12:00pm (Central) 

Hot Topics in Compliance 

June 13 @ 12:00pm (Central) 

Finding Top Talent 

ACMPE CORNER 

mailto:bdaniels@manchesterpain.net
mailto:bdaniels@manchesterpain.net
https://register.gotowebinar.com/register/3209891538605960450
https://register.gotowebinar.com/register/3209891538605960450
https://register.gotowebinar.com/register/6689340065056125699
https://register.gotowebinar.com/register/6689340065056125699
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ACMPE  CORNER CONTINUED 

2017 Exam dates: 

 
Exam sites can be found online.  
Registration information is located on mgma.com/exams 
Exam preparation resource materials are available in the MGMA store. 
2017 Fellowship deadlines 
June 2, 2017 - Outline due (Recommended due date)   
August 4, 2017 - Final manuscript due (Required due date)  
Requirements and resources for Fellowship are available at MGMA’s website. 

Essay Exam Practice  

ACMPE nominees preparing for your ACMPE Certification exams may receive 
feedback from essay exam graders on your practice essay responses by submit-
ting them to Nikki Klaus, nklaus@mgma.org.  

Exam Changes  

The new Scenario-based exam will be introduced September 2017.  The scenar-
io-based exam will consist of 18-25 scenarios, which are real-life situations that 
you may face as a practice executive. You will be asked to answer five to seven 
questions in response to each scenario. Examinees will have two hours to com-
plete each part of the exam.  During the June testing dates, you have the option 
of taking the pilot exam using these scenario questions or you may choose to take 
the last of the essay exams. 

Study Groups 

For Certification, there are 8 weekly webinar modules covering the 6 domains in 
the Body of Knowledge, which are open to members and non-members. See the 
webinar series in the MGMA store for more details.   There is also a Tennessee 
MGMA study group in the member community hosted by Deborah Hudson.  Ten-
nessee ACMPE Study Group 

The Fellowship study group webinar series is designed to help individuals consid-
ering Fellowship to learn more about the process and requirements. All webinars 
are now available on-demand. 
 

ACMPE Volunteer Opportunity 

The 2017 ACMPE Board Certification Study Group Series is set to start in May of 
2017. We are hoping to have two volunteers present, a newly certified member 
and a seasoned ACMPE volunteer, to assist in providing differing viewpoints to 
better aid those preparing for the exams. If you or any of your members are inter-
ested in presenting, please apply here or email Nikki Klaus at nklaus@mgma.org. 
We are looking for presenters for Risk and Compliance Management/ Patient-
Centered Care as well as someone to assist with Financial Management.  

Exam Dates Registration 

September 9 – 23, 2017 
(Scenario-based Exam) 

July 24 – August 4, 2017 

December 2 – 16, 2017 October 23 – November 3, 2017 

https://www.castleworldwide.com/castleweb/clients/testing-services/ibt-testing-sites.aspx#uslocations
http://www.mgma.com/exams
http://www.mgma.com/store/acmpe-certification/preparation-resources
http://www.mgma.com/education-certification/become-a-fellow
mailto:nklaus@mgma.org
http://www.mgma.com/store/education/online/webinars-live/board-certification-study-group-series
http://community.mgma.com/communities/mycommunities
http://community.mgma.com/communities/mycommunities
http://www.mgma.com/store/search?searchtext=fellowship&searchmode=anyword
http://www.mgma.com/membership/get-involved-overview/volunteer/volunteer-today
mailto:nklaus@mgma.org


The Tennessee Medical Group Management Association Tennes-
see Medical Association, Tennessee Hospital Association and the 
Tennessee Medical Association have partnered to develop an 
online portal for gathering feedback from healthcare providers about 
the state’s payment reform initiative. 

The Tennessee Healthcare Innovation Initiative is the state’s plan to 
reduce the costs of healthcare and increase quality for TennCare 
and state employees. Commonly referred to as “payment reform,” 
the initiative includes shifting from traditional fee-for-service reim-
bursements to retrospective payments based on episodes of care. 
Providers may be able to share in cost savings when total costs for 
an episode fall below a pre-determined commendable threshold, or 
face financial penalties if total costs exceed an acceptable thresh-
old.  

Because of the complexity of managing episodes of care and the 
limited data reporting and sharing that currently exists, TMGMA and THA and TMA are offering the portal as a way 
for physicians and other healthcare providers to submit feedback. Information gathered will help  the three organiza-
tions clearly identify challenges and opportunities within the existing program and offer suggestions for improvement 
to the Bureau of TennCare and other state officials. 

The online tool – Tennessee Innovation Inform or “Ti2” – allows physicians, practice managers, hospitals and other 
providers to share feedback about the initiative and specific episodes of care already in place. Categories include 
payment reconciliation, quarterly metrics and risk adjustments, among others.  

The Ti2 website is currently live and ready to accept feedback from healthcare providers. Submitting feedback 
through the portal is a simple process that requires only a few clicks. Users can share feedback as often as they’d 
like and/or as an issue or concern arises.  

For more information about the state’s payment reform initiatives, visit tnmed.org/paymentreform.  

For more information about Ti2, contact Jim Goodloe at THA at jgoodloe@tha.com.  
 

 

 

 

 

The Past Presidents Scholarship Fund has been created to assist with the cost of continu-
ing education and professional development in the area of Medical Practice Manage-
ment.  TMGMA awards a $2,000 scholarship in the Fall to an Active member for advance-
ment in the American College of Medical Practice Executives. Funds must be used for at-
tendance to the MGMA Annual Conference (reimbursable expenses include MGMA mem-
ber dues, ACMPE testing fee, AC registration, hotel, travel and meals)  

TMGMA awards two $500 scholarships each Fall to Active members of one of our local 

MGMA chapters.  Recipients of these scholarships do not have to be a member of the Ten-

nessee MGMA, but must be active in their local chapter.  These awards are designed to defray the expenses of at-

tending a Tennessee MGMA conference (reimbursable expenses include TMGMA member dues, Spring or Fall con-

ference registration, hotel, travel and meals).  

 

Submit your application today by visiting our website at tmgma.com.  

PAST PRESIDENTS SCHOLARSHIP FUND 

https://secure.tha.com/ti2/
https://secure.tha.com/ti2/
https://secure.tha.com/ti2/
https://www.tn.gov/hcfa/section/strategic-planning-and-innovation-group
http://www.tnmed.org/paymentreform
https://secure.tha.com/ti2/
http://www.tnmed.org/paymentreform
mailto:jgoodloe@tha.com
http://www.tmgma.com/?page=32


TMGMA Legislative News 

TMGMA works closely with both the MGMA and TMA Gov-
ernment Affairs staff to provide our members with the latest 
legislative & regulatory information. TMGMA members are 
encouraged to participate in grassroots activities, anecdotal 
surveys, and contacting your elected officials on issues of 
importance to medical practices. For more information on 
how you can get involved or questions on any legislative is-
sue, contact your TMGMA Legislative Liaison DeAnna 
Brown, FACMPE, CPC at dbrown@tnvalleyurology.net. 

Senate Bill 757 

Your feedback is needed!  There is a bill that has been introduced into the Senate by Senator Mae Beavers, that 
would require providers, including physicians, to provide an estimate of the charges prior to a procedure or episode 
of care, within 2 days of request to the patient.   The bill can be viewed here, http://www.capitol.tn.gov/Bills/110/Bill/
SB0757.pdf.  Please take the opportunity to review this bill and provide feedback to Yarnell Beatty at Yar-
nell.beatty@tnmed.org. 

Patients for Fair Compensation (SB507/HB546) - OPPOSE  

There is a Georgia based group that is backing a bill that would completely replace our current medical malpractice 
liability system with a state-run administrative patient compensation system while leaving related lawsuits filed 
against other health care providers and facilities in the civil court system.  This approach has not been implemented 
in any other state and we know nothing about the cost and the sustainability of this potential system. TMA has con-
cerns about implementing an untested compensation system to resolve liability claims against physicians. 

Reforms passed in recent years have already improved the medical liability climate in Tennessee and made this a 
desirable place to practice medicine. 

 Medical liability reform legislation that passed in 2008 has done its job. Malpractice claims have decreased 40% 
and medical malpractice insurance premiums have decreased by 37%. 

 70% of all medical liability claims filed are found to be meritless and result in no payment. Why should Tennes-
see switch to a system that would result in an estimated increase of 66% in payouts? 

 The Attorney General is currently considering a request to publish an opinion on the constitutionality of the PFC 
system to address TMA’s concerns. 

If you receive any information from this group through the mail, email, or direct contact, please notify us.  We are 
aware that they are reaching out to area practice administrators and physicians in an effort to gain support.   

Volunteer 

Join me!  Are you interested in serving on the TMGMA Legislative Committee?  We are currently in the process of 
looking for committee members for this year’s Legislative Committee.  Volunteer by emailing me at 
dbrown@tnvalleyurology.net 
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THANK YOU TO OUR 2017 SPRING CONFERENCE SPONSORS AND EXHIBITORS  
 

 Acton Corporation 

American Esoteric Laboratories 

Aviacode 

Bactes Imaging Solutions  

Blue Ridge X-Ray Co., Inc. 

Blue Cross Blue Shield of Tennessee 

Burk I.T. Consulting 

CareCloud 

Chambliss, Bahner & Stophel, P.C. 

Cumberland Pediatric Foundation 

First Citizens Bank  

First Tennessee Bank 

Fox Collection Center 

Frost-Arnett Company 

GLA Collection Company, Inc. 

Healthcare Procurement Solutions 

Henry Schein 

Ingenious Med 

Jackson Thornton Technologies, LLC 

KraftCPAs 

Laboratory Corporation of America 

Medical Software Associates 

MediCopy 

MedSouth Record Management, LLC 

National 3PL 

PathGroup 

PCB Medical Collection Specialists 

QRS 

Qsource 

Southwestern Communications 

SVMIC 

SunTrust Bank 

TekLinks 

Tennesee Drug Card 

The IT Company 

Tennesee Medical Association 

United Healthcare 

Winxnet 

 



 






